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, (OTIrenU y amended, A — - P-*- I-****-*™**-—* 

method comprising: 

accessing an appliance in the local area appliance network; and 

forming service diagnosis of the appliance ^^^^M^^-O^ the 
l0K d area appliance nemo* using service (unctions in the apphance. 

2. (origin* lb. method of claim 1 wherein the local area appUance network comprises 
a power line carrier system. 

3. (original) The method of claim 1 wherein accessing further comprises accessing a 
dedicated appUance controller in an appliance. 

4 (current amended) The metitod of claim 1 wherein the service functions comprise 
safety tanctions^aai." ■ "1'"*™- ^d wlia"^ status mncnons. 

com puter . 

6. (canceled) 

7. (origina!) The method of claiml further comprising connecting to a remote system to 

retrieve service diagnostic mfonnation. 
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8. (original) The method of claim 1 wherein performing service diagnosis includes 
diagnosing and servicing the appliance based on the appliance diagnosis. 

9. (original) The method of claim 8 wherein servicing the appliance comprises patching 
appliance firmware. 

10. (original) The method of claim 8 wherein servicing the appliance comprises 
adjusting appliance parameters. 

11. (original) The method of claim 1 further comprising maintaining an external 
database of appliance information based on diagnosis of the appliance. 

12. (original) A diagnostic interface for performing service diagnostics on appliances, 
the diagnostic interface comprising: 

a display for viewing diagnostic and service information; 

processing circuitry for generating service commands for an appliance; and 

a power line carrier communication interface for transmitting the service commands to 
the appliance and receiving appliance diagnostic results on a power line carrier communication 
system. 

13. (original) The diagnostic interface of claim 12 further comprising an appliance bus 
interface for communicating with the appliance. 

14. (original) The diagnostic interface of claim 12 further comprising a remote service 
center interface. 
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k i ^ The diagnostic interface of claim 14 wherein the diagnostic interface 
15. (onguial) The diagnos ^ ce „ter over the remote service center 

gathers appliance statistics to send to a remote serv.ce center over 

interface. 

,6. (original) The diagnostic interface of claim 12 further comprising a user interface to 
facilitate service diagnostics. 

17. (original) The diagnostic interface of data, 12 wherein the appliance comprises a 

refrigerator. 

18. (original) The diagnostic interface of claim 12 wherein the appliance comprises an 

oven. 

,9. (original) The diagnostic interface of claim 12 wherein the appliance comprises a 

heating system, 

20. (original) The diagnostic interface of claim 12 wherein the appliance comprises a 

cooling system. 

21. (original) The diagnostic interface of claim 12 wherein the appliance comprises a 
lighting system. 

22. (original) A diagnostic system for providing access to service diagnostics on an 
appliance, the system comprising: 

a diagnostic interface for accepting service diagnostics commands destined for the 

appliance; 

a local area appliance network coupled to the appliance and the diagnostic interface; and 
dedicated appliance controller for receiving and executing the diagnostics commands. 
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« of claim 22 herein the local area appliance network 
23 . (original) The system of claim 
• p< , a oower line carrier network. 

line caniermod^^li^^^ . _ 

26. Conginal) Th * **** * controller . 
between the local area appliance network and 

27. (ongmal) The syste* ^ 

system correctable to the dxagnosfcc interface 

,,-22 wherein the dedicated appliance controller is 

28. (original) The system of claun 22 wherein tn 

contained within the appliance. 

. rf claim 22 wherein the diagnostic interface compnses a power 

29. (new) The system of claim communic ate with an appliance via a 
^carrier modem which a31ows the diagnostic interface 

power line carrier system. 
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